
 

Dear Dynamic Earth Team Member 

Temporary Closure of Dynamic Earth 

Following on from John’s letter to all staff, we are now getting in touch with more information 

and detail about how we will be operating over the coming weeks. We continue to be guided 

by the advice and guidelines from the Scottish and UK Governments. However, as you will 

be aware, the coronavirus/COVID-19 epidemic is a very fast moving situation and the 

information contained in this letter may need to be updated on a continual basis. 

Ongoing Communications 

We are currently working on populating a Staff Update Portal within the company website to 

enable us to post new information as it becomes available. This part of the website will only 

be available to staff and will be accessed via a secure link. We will provide information and 

updates on areas such as: 

 Coronavirus/COVID-19 Government and NHS advice 

 Company updates 

 Changes to communication methods 

 Pay and conditions information 

 Help and support – information, links and advice from relevant organisations or 

Government Departments. 

Link to the Staff Update Portal:   https://www.dynamicearth.co.uk/about-us/staff-update-

portal  

The portal is in the process being populated now so please bear with us and check regularly 

for new information. 

Temporary Working Arrangements 

We have a duty of care to all employees and the temporary working arrangements need to 

take this into account. All Managers have been asked to consider this when working with 

and organising their teams. 

We are following the advice provided by the Scottish and UK Governments: 

 Where it is possible for people to work from home this has been organised, or is in 

the process of being organised. 

 In other instances, people cannot work from home and, where work can be safely 

carried out within the building, this is currently being organised. 

Again, this information may need to change should Government advice or instruction 

change. 

Pay and Conditions 

All businesses within our sector are working under extremely challenging conditions at 

present and Dynamic Earth is no different in this regard.  

https://www.dynamicearth.co.uk/about-us/staff-update-portal
https://www.dynamicearth.co.uk/about-us/staff-update-portal


As the centre is currently closed, income from our usual revenue streams has significantly 

reduced and it is therefore highly important that the business manages costs effectively and 

that these are reduced where possible/practical. 

As a result of the above information the business has to reduce payroll costs in line with the 

trading conditions due to the temporary closure of the centre.  

Current arrangements: 

 Week commencing 16 March 2020 – pay will be calculated as per the rota hours for 

this week.  

 With effect from week commencing Monday 23 March 2020 - all staff will be paid 

their minimum contracted hours. 

 We will be monitoring Government advice very closely and will revert to normal 

trading conditions as soon as possible. 

We appreciate that this will be very impactful for everyone affected. The Government has 

indicated that it will make help and support available to people affected by the 

coronavirus/COVID-19 outbreak. At present, we do not know what form this help will be in. 

We will monitor the information from the Government and gather together other links and 

information and make this available via the Staff Update Portal.  

Again, please be assured that it is our intention to return to normal operations as soon as 

possible. 

Holiday Pay 

Hourly paid employees that have accumulated holiday hours will be able to request holiday 

pay to provide, or top up, income during the temporary closure period. Procedure to request 

holiday pay: 

Contact your Manager to gain details of your accumulated holiday hours to date 

 Inform your Manager what hours you would like to be paid from your holiday hour 

total: 

o This can be used to provide or top up pay. 

o You can request a set amount of hours to be paid each week (this will avoid 

you having to make the request each week). 

o As usual, the company will pay holiday hours to make pay up to your average 

working week total. 

We hope that this letter has provided you with the key information you need at this time. 

Additional information will be posted on the Staff Update Portal as it becomes available. In 

the meantime, if you have any specific questions that have not been addressed in this letter, 

please contact your Manager who will either answer your question or pass it on to the 

relevant person or Department and we’ll get back to you as soon as we can. 

Thank you 

Dynamic Earth Directors Team 


