
COVID-19 Safety FAQs 
 
Thank you for your interest in booking digiDinos. In order to run these sessions safely, we 
have established some guidelines, based on advice from the Scottish Government. Please 
ensure you familiarise yourself and your child with these guidelines before attending a 
session, so that we can all keep each other safe! 
 
Why is there an age limit of 12-14 years on digiDinos? 
 
Until now, this year’s Dino’s sessions have been aimed at 6-11 year olds only dues to rules 
on social distancing. In order to provide a safe session for our older Dino’s members, we 
have created this digiDinos session so that distancing rules are the same for all in 
attendance.  
 
Will social distancing be required during digiDinos?  
 
Yes, social distancing between participating children and staff is necessary, but this will be 
made as easy as possible by staff. Each attendee will receive their own kit to use so that 
nothing has to be shared, and ample space will be provided for everyone in the workshop. 
Staff will also go over distancing guidelines at the start of the session, but please prepare 
your child for this in advance. 
 
Where do I drop my child off for the digiDino’s session? 
 
-When dropping off and collecting your child before and after the session, please come to 
the main entrance of Dynamic Earth. Please respect distancing rules in regard to other 
parents and members of the public. Once you have signed your child in/out we request that 
you move on as quickly as possible in order to prevent crowding. Please be aware that we 
always require parents care givers to sign children in and out so please do not allow your 
children to arrive unaccompanied. If you need to enter the Dynamic Earth building for any 
reason, you will be asked to confirm your details for the Test and Protect scheme. Your 
details will be kept on file for 28 days, as per Government guidance.  
 
Do staff and children need to wear face coverings?  
 
Yes, we require anyone over the age of 5 years to wear a face covering when moving around 
public areas of Dynamic Earth, unless they have an exemption. Once the digiDino’s session 
has begun in the workshop space, face coverings can be removed, however when moving 
around the building for example to visit the toilets or the lunch space, face coverings must 
be worn. 
 
Will hand sanitiser be available?  
 
We will provide hand sanitiser or the opportunity to wash hands at regular intervals. Hand 
sanitiser will be provided before and after the use of any equipment and we all equipment 
will be sanitised before and after each use. Your child is also welcome to bring their own 



hand sanitiser. 
 
What if my child has COVID-19 symptoms? 
 
Please ensure your child does not attend the session if they have any suspected COVID-19 
symptoms, or have been in contact with anyone who has symptoms. Please contact the 
team via 07591 205838 on the day to inform us if your child will not be attending. 
Alternatively, please email us in advance if you need to cancel a session, on 
dino@dynamicearth.co.uk. 
If your child develops symptoms during a session, we will call their emergency contact and 
ask that the child be collected immediately. The child will also be separated from the rest of 
the group and accompanied by a member of staff until they can be collected.  
 
Is Dynamic Earth taking part in the Test and Protect scheme? 
  
Yes. Participant details will be stored for 28 days as per Test and Protect guidelines.  
 
What happens if a digiDinos session is cancelled? 
 
If any sessions have to be cancelled due to COVID-19, we regret that refunds will not be 
available, but we will credit your child’s Dino’s account for you to use against another 
session.  
 
 
We appreciate your co-operation which allows us to safely run Dino’s sessions.  
 
 
 
 


