
 

 

 

Dear Team Member 

 

We hope you are well and, as this year draws to a close, we hope everyone is looking 

forward to the festive period, albeit a rather different one this year. 

We wanted to take this opportunity to get in touch to thank everyone for their contribution 

and understanding during what has been a very strange year for us all.  

Despite the challenges faced, we are delighted to note significant achievements: 

• It took an enormous team effort to re-open in October while adhering to Government 

Guidelines and best practice. We have received some great feedback from our 

guests via email, various social media channels and in person at the centre.  

• The planetarium installation is complete, Alastair has trialled live shows to various 

audiences and these have been enjoyed by all ages so far. We look forward to 

launching our full planetarium programme in 2021 once restrictions ease. 

• We were successful in raising emergency funds and good progress continues 

towards our fundraising targets for our Planetarium and Oceans projects. 

• Communications have resumed with the National Lottery Heritage Fund (NLHF) as 

we prepare to re-start Discovering the Deep. The NLHF approved a 12 month delay 

to the project due to the pandemic but they were pleased to hear that we are ready to 

continue with the project early in 2021. 

• Via minimal cover within the department the Events Team has maintained 

communications with our clients. New flexible packages have been created ready for 

when Government restrictions allow events to resume. 

• The relaunch of Dino’s and Covid-safe engagement with schools and community 

organisations, on top of #DEOnline, has been very successful and we are continuing 

to develop new initiatives for 2021. 

At the December board meeting our Chair, Prof Sir Pete Downes asked us to pass on his 

thanks to all teams for their contribution. He commented that he was humbled and truly 

grateful for the resilience and hard work put in by everyone this year. 

We look forward to a brighter 2021 and the opportunities that this will bring. 

Very best wishes to you and your families. 

 

The Directors Team 


